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Median Age of Owner-Occupied Housing
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Why Roof Age?

Any effective strategy requires differentiating
between roofs’ ability to withstand loss. Roof age
is the most effective objective characteristic.

DISCOUNTS SURCHARGES

Roof Age is often interacted with other roof
characteristics for these strategies.
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How to get Roof Age?

e Ask: homeowner and/or agent
« External Records: receipts, permits, affidavits
¢ Claims History: in-house or shared
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.But is it accurate?

How often do you think the average residential,
shingle roof is replaced?

e Every 10 Years

¢ Every 14 Years
e Every 20 Years

e Every 33 Years
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..But is it accurate?

Calculating Roof Age from Home Age
(under different % annual replacement scenarios)
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.But is it accurate?

Calculating Roof Age from Home Age
(under different % annual replacementscenarios)
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..But is it accurate?

Homeowner-Supplied Roof Age by Home Age
(and previous % annual replacement scenarios)

Average Roof Age
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..But is it accurate?

HOSRA and BuildFax Roof Age by Home Age
(and previous % annual replacement scenarios)

Average RoofAge
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BuildFax Research
Multi-State Loss Analysis
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It Starts with Product

If you’re not using roof age in your products or
claims process, you can’t address the problem.
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New Business: Anchor

There is a substantial difference between a blank box and
one with a prefilled value that is usually accepted.
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New Business: Require Docs

The administrative burden can be low; just review
at claim.
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Renewals: Use Records

Where you can obtain highly accurate data, revise
roof age on renewal
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Claims: Depreciate

Use the depreciated roof age, either for ACV or
for a hold-back to verify that the roof is
replaced properly
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