
 

 
 



The presentation you are about to see is disturbing.  All the 

facts contained in this Firestorm material are real. 

 

Actuaries face bigger challenges today than at any other 

point in history.   

 

The exposures to the well being of companies and 

employees are real.  The legal liability grows everyday and 

sits squarely on the shoulders of the officers and directors. 
 

 

 













The black swan theory is a metaphor.   The theory as 
developed by Nassim Nicholas Taleb in his book by the same 
name, a Black Swan must have the following three attributes: 
  
 1. It is an outlier, beyond the realm of regular expectations, because 

experience can’t point to its possibility – In the eyes of the viewer 
 2. It carries an extreme impact.  
 3. After the fact we produce explanations for its occurrence, making 

it explainable and predictable. 
 







Consider some of the high impact events that have 
occurred and become major press events, which (if 
any) were true Black Swans? 
 
 Chernobyl nuclear disaster (1986)  
 Flixborough Disaster (1974) – cyclohexane leak 
 Chilean miners trapped underground (2010)  
 World Trade Center (2011) – terrorist activity 
 Tacoma Narrows bridge collapse (1940)  
 Texas City oil refinery explosion (2005) 





 "Elephant in the room" is an English 
metaphorical idiom for an obvious 
truth that is either being ignored or 
going unaddressed. The idiomatic 
expression also applies to an obvious 
problem or risk no one wants to 
discuss 





Past performance is 
not indicative 
of future results. 



TODAY 
EVERYTHING  IS 

FORESEEABLE 

TOMORROW 
IT BETTER BE IN YOUR LOSS 

TRIANGLES 





     Historical flooding along the Front Range 
 Boulder has not had a major flood recently, but it is a 

question of when, not if. 
 In 1997, the Fort Collins flood caused $200 million in damage 

and claimed five lives. The flood was caused by a storm that 
dumped 14.5 inches of rain. Storms of this magnitude are not 
uncommon along the Front Range, yet flooding in Boulder 
can occur with only three inches of rainfall. 

 In 1976, the Big Thompson flood claimed more than 300 
houses and 130 lives when about 13 inches of rain fell in the 
canyon along Highway 34. The canyon is very similar to the 
canyons just west of Boulder. 

 

https://bouldercolorado.gov/water/be-prepared-for-a-flood
https://bouldercolorado.gov/water/be-prepared-for-a-flood
https://bouldercolorado.gov/water/be-prepared-for-a-flood












The single biggest threat to man’s continued 
 dominance on the planet is the virus.   
 
       Joshua Lederberg Ph.D   
         Nobel Laureate 

 



 

These animals carry a deadly virus… 
 
 
 
 
 

   And the greatest medical crisis since you started your job begins. 

 

 

HARRY W. RHULEN 

O U T B R E A K  
Try to get excited. 

 

FIRESTORM  presents  
a HARRY W RHULEN production  FIRESTORM SOLUTIONS,LLC 

JIM SATTERFIELD  SUZANNE LOUGHLIN  in conjunction with THE CENTER FOR DISEASE CONTROL 

THE WORLD HEALTH ORGANIZATION 

 





 
 

 
 
 

THE PANDEMIC SCAM-WHY PLAN? 
 
 
 
 

 
  
 

 







 



So far in the 21st century, 

workplace homicides have 

averaged 603 annually; a 

13% increase in incidents 

occurred from 2006 to 

2007. U.S. Department of Labor, Bureau of 

Labor Statistics, Census of Fatal Occupational 

Injuries, 2000-2007 



70% of workplaces 

have no formal 

workplace violence 

program, despite 

findings that there are 

thousands threats of 

violence every workday 



 



http://www.impawards.com/1974/earthquake_xlg.html






 



http://www.impawards.com/1996/twister_xlg.html








 







Brother of Progressive Customer 

Tumblr post: 

“My Sister Paid Progressive 

Insurance to Defend Her Killer 

In Court. . . . At the trial, the guy 

who killed my sister was 

defended by Progressive's legal 

team.” 













  



The black swan theory is a metaphor.   The theory developed 
by Nassim Nicholas Taleb in his book by the same name,        
a Black Swan must have the following three attributes: 
  
 1. It is an outlier, beyond the realm of regular expectations, because 

experience can’t point to its possibility –     

 In the eyes of the viewer 
 2. It carries an extreme impact.  
 3. After the fact we produce explanations for its occurrence, making 

it explainable and predictable. 
 















“There cannot be a crisis next week. My 
schedule is already full.”   

      

Henry Kissinger   



9/11. Katrina. Virginia Tech. 



 
A crisis is a risk-based event which 
one has not fully examined, has no 
plan for, and therefore cannot 
control or mitigate the outcome. 
  
 
 





Trying to respond to events as they unfold, 
will result in sub-optimal decision making 

and poor communications.  



 
 

PLAN.  PREPARE. PARTNER. 

 



CREATE AWARENESS  

 JOIN FORCES – EXPERTS AND ACTUARIES 

EMPOWER CLIENTS 



“ I have always tried to turn every 
disaster into an opportunity.”        

John D. Rockefeller 



If you had to respond now, 
would you be ready? 

PREDICT. PLAN. PERFORM. ™  


