
Overview
The IMS’s purpose is to maintain and enhance the connection between the CAS 
and its international members. By working in conjunction with the international 
regional affiliates, learning more about member needs, and engaging in member 
outreach, the IMS aims to increase international members’ connection to 
and involvement with the CAS.  In addition, members of the IMS have the 
opportunity to partake in research projects and other ad-hoc work in support of 
the “Expanding Globally” pillar of the CAS’s Strategic Plan.

How does the International Member Services Working Group 
support the CAS membership? 
IMS members are highly invested in ensuring that CAS members outside of North America 
feel well supported and closely tied to the CAS community. In the past year, this group helped 
coordinate member gatherings in London and Hong Kong, as well as researched opportunities 
to strengthen CAS’s presence in key international markets and enhance the value of our affiliate 
membership. Additionally, members of this group regularly step up to provide an international 
perspective on a wide variety of projects and micro-volunteering requests coming in from across 
the CAS.
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Volunteering for the IMS has been 
a great experience and has allowed 
me to collaborate with many bright 
and passionate actuaries across 
the globe!  I spent many years 
working abroad and it has been 
rewarding to give back to the 
profession – in particular to other 
actuaries working internationally.  
I also enjoy getting involved in 
various research projects in 
support of the “Expanding Globally” 
pillar of the CAS Strategic Plan.

—Keith Berman, Volunteer Chair 

“ The IMS is currently comprised of 
members working in 17 different 
countries around the globe. It’s 
been such a rich experience to 
bring together people working 
in very different cultures and 
contexts around a common goal 
of strengthening the CAS global 
community. This group is highly 
collaborative, inquisitive, and 
diverse, which I find very inspiring. 

—Katie Mulembe, Staff Chair
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