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How Challenges Have Evolved for Commercial Auto

Market expanded
Driver shortage followed 
by teenage cross-state 

“big rig” driver legislation
Riskier driving 

Significant Inflation 

Litigation funding and 
social inflation 

Hardening market
Regulatory scrutiny

Usage-based growth

Digital investment
Disciplined spend

Workforce transformation
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Year/Month

Weekly Interstate Mileage Trends Relative to Pre-Pandemic Levels

Month All Vehicles Passenger Vehicles Trucks

2020 2021 2022

Interstate Driving for Passenger Vehicles Has 
Returned to Normal, Commercial Mileage Is Up 

June 2022 Trucks:
+6% pre-pandemic

June 2022 PPA:
= pre-pandemic levels

Source: Verisk analysis of Department of 
Transportation, Weekly Traffic Volume Report, 2020-

2022, preliminary estimates based on traffic monitoring 
roadway sensors and the Federal Highway 

Administration’s Performance Monitoring System 
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Commercial Auto Insurance Data Underlying Exhibits

• For the latest five accident years of data through 12/31/2021:

• Premiums over $70 billion 

• Expected Ultimate Claims over 2.8 million

• Expected Ultimate Losses over $44 billion
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Commercial Auto Experience - High Level Observations

• Frequency Drop with Onset of Covid

• Severity Pressures due to Supply Chain and Inflation

• Short Term - Improved Results in 2020/2021

• Longer Term – Many Challenges Exist
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NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied.

Recent Trends Impacted by Covid/Inflation – Total CAu
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Recent Trends Impacted by Covid/Inflation – Total CAu

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied.

Recent Trends Impacted by Covid/Inflation – Total CAu
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NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied.

Recent Trends Impacted by Covid/Inflation – Total CAu
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Recent Trends Impacted by Covid / Inflation – Total CAu 
Liability

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Recent Trends Impacted by Covid / Inflation – Total CAu 
Liability

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Recent Trends Impacted by Covid / Inflation – Total CAu 
Liability

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Recent Trends Impacted by Covid / Inflation – Total CAu 
Physical Damage

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Recent Trends Impacted by Covid / Inflation – Total CAu 
Physical Damage 

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Recent Trends Impacted by Covid / Inflation – Total CAu 
Physical Damage

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Recent Trends Impacted by Covid / Inflation – Buses, 
Garages, and Publics

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Recent Trends Impacted by Covid / Inflation – Buses, 
Garages, and Publics

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Recent Trends Impacted by Covid / Inflation – Buses, 
Garages, and Publics

NB: mechanical selection for LDFs of last 7 qtr VWA used in projections from CAu SOLM-Qtr at 3/31/2022.  No tail beyond 2017 supplied. 
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Impact of Covid and Inflation 2020-2022Q1 – By CAu Segment

Source: SOLM-Qtr-CAu – using data through 3/31/2022; Ultimates calculated using 7qtr VWA; nominal-no adjustment for rate changes
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Impact of Covid and Inflation 2020-2022Q1 – By CAu Segment

Source: SOLM-Qtr-CAu – using data through 3/31/2022; Ultimates calculated using 7qtr VWA; nominal-no adjustment for rate changes
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Impact of Covid and Inflation 2020-2022Q1 – By CAu Segment

Source: SOLM-Qtr-CAu – using data through 3/31/2022; Ultimates calculated using 7qtr VWA; nominal-no adjustment for rate changes
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Total Commercial Auto Liability – Reserve Run-off 
Test @12/31/2020 

Source: SOLM 2021v1 - mechanical selections of VWA (100% 7-year)
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Total Commercial Auto Liability – Reserve Run-off 
Test @12/31/2020 

Source: SOLM 2021v1 - mechanical selections of VWA (100% 7-year)
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Sample Price Monitors - Commercial Auto Liability – New and Renewal Policies

Note: Renewal Policies (Standard MarketWatch) - the # of policies underlying this policy level method is shown by the height of the grey bar.  The black line represents the  incremental rate changes.  This method analyzes policy level 
data, only including policies with a common footprint from year to year for limit, attachment, capping, etc.

New and Renewal Policies (Expanded MW) - the # of policies underlying this company level method is shown by the total height of the grey and blue bars. The blue line represents the incremental rate changes. This method 
analyzes company level data from year to year, excluding companies for a particular year that have significant changes.  This method does not include impacts due to the average number or type of exposures underlying the policy 
counts. 

Limit/Attachment Adjusted - includes adjustments for aggregated limit and attachment differences using MILD for casualty lines (no adjustment for property).

The total # of policies issued by line of business is the total height of all 3 bars (the bar height is the current year policy counts, rather than the prior year).  
The largest reported exposure bases (by policy count) for this line are: Car Months 77%, Employee Months 20%, Named Insured Months 1%, Cost of Hire 1%

Commercial Auto – View at 2021
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Source: SOLM 2021v1 (using expanded MarketWatch method 3-new and renewal including impacts from ILFs)

Commercial Auto – View at 2021 – Total CAu 4.9M X 100K
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Contact Info

•
Tim McCarthy
Senior Director
Commercial Lines Actuarial Products
Verisk Underwriting 
Timothy.McCarthy@Verisk.com

This material was used exclusively as an exhibit to an oral presentation.  It may 
not be, nor should it be relied upon as reflecting, a complete record of the 

discussion.
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