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Limitations and Considerations

Casualty Actuarial Society -- Antitrust Notice 

• The Casualty Actuarial Society is committed to adhering strictly to the letter and spirit of the antitrust laws.  Seminars 

conducted under the auspices of the CAS are designed solely to provide a forum for the expression of various points 

of view on topics described in the programs or agendas for such meetings.  

• Under no circumstances shall CAS seminars be used as a means for competing companies or firms to reach any 

understanding – expressed or implied – that restricts competition or in any way impairs the ability of members to 

exercise independent business judgment regarding matters affecting competition.  

• It is the responsibility of all seminar participants to be aware of antitrust regulations, to prevent any written or verbal 

discussions that appear to violate these laws, and to adhere in every respect to the CAS antitrust compliance policy.

Speakers Notice

• The views expressed in this presentation are the views of the individual speakers and not necessarily the views of their 

Employers or the CAS.



What are key categories 
in evaluating actuarial 
reserving departments?
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Number of actuaries in reserving unit

- Includes non-credentialed analysts
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Use of data scientists

37%

22%

42%

22%

32%32%

67%

21%

0%

34%

26%
28%

58%

67%

42%

11%

6% 5%

11%

8%

11% 11%

21%

0%

12%

0% 0%

5%

0%
2%

0%

10%

20%

30%

40%

50%

60%

70%

Personal Lines Writers Commercial Lines
Writers

Both Personal and
Commercial Writer

Lloyds/London Market Total

In product development
or research

No

In pricing

In reserving

Alongside / in place of
actuaries

Capital modelling



7

Use of reserving software
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How do actuaries interact 
with other functions?
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Frequency of reserving actuary’s interactions with…

0%

10%

20%

30%

40%

50%

60%

Daily Regular monthly Regular quarterly Annually Not at all Only when necessary

Audit Committee Claims Department Underwriters Pricing Actuaries



How is the reserving 
function viewed?
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How reserving function is viewed
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What are some common 
reserving challenges?
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Major challenges for reserving team

Other answers include:

- Ensuring sufficient manual 
oversight

- Reserving is an art, not an 
automation science

- Data not yet credible enough to 
automate

- Complexity of book makes 
automation difficult
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How has—or will—COVID-19 
impact the reserving department?
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What additional skills are needed 
for managing remote workers?



How has—or will—COVID-19 
impact reserves?



What methods are used in 
reserving?



Projection methods used in reserving analyses
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Use of data visualization software
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Thank you


